
Human Services works to 
support a vibrant community 
by creating and maintaining 

services that empower 
individuals, strengthen 

families, encourage  
self-sufficiency, enhance 

neighborhoods, and foster  
a high quality of life.

3300 Capitol Avenue Building B
Fremont CA 94538

510-574-2050

HOMELESS 
SERVICES

Serves community members experiencing 
homelessness, through a racial equity lens, 
to remove barriers to housing, and create 
and expand quality of life services and 
stabilization programs.

Mobile Evaluation Team (MET)
• The Mobile Evaluation Team (MET) is a

co-responder team comprised of Police
Officers and Clinical staff from the
Human Services Department. MET
provides crisis intervention, de-escala-
tion guidance and connects individuals
and families to resources to offer help
and healthy outcomes for community
members experiencing mental illness
and/or homelessness.

Safe Parking Host Site Program 
• Safe place to sleep at night for adults

living in cars/vans

• Multiple rotating locations in Fremont

• Hospitality offered by faith-based
community and volunteers

Winter Relief 
• Referral-based temporary housing for

the unhoused during coldest months 

• Connections to other services

Housing Navigation Center 
• Participants focus on obtaining 

stable, permanent housing

• Operated by Bay Area Community 
Services

510-574-2222

Connecting Tri-City seniors and people 
with disabilities with safe, affordable, and 
reliable transportation.

Services include:

• Travel training

• Ride-hailing service (Lyft)

• Taxi service

• Wheelchair van service

• Senior Clipper Card registration

510-574-2053

HUMAN SERVICES 
IN THE COMMUNITY
Federal Grant Administration 
• Community Development

Block Grants

• Social Services Grants benefiting local
nonprofits

Rent Review 
• Review of proposed rent increases over

5% in one 12-month period

• Consultation and mediation services for
landlords and tenants

Commissions and Advisory Boards 
• Human Relations Commission

• Senior Citizens Commission

• Rent Review Board

• CDBG Citizens Advisory Committee



AGING AND  
FAMILY 
SERVICES

Promote an aging-friendly community by 
providing a continuum of services to help 
older adults remain actively engaged, 
independent, and safe in their own homes.

Supportive Services 
• Information about resources and 

benefits available in English, Spanish, 
Chinese, and Farsi

• Caregiver Support

• Care Coordination

• Emotional support

• Home Visits

• Health Promotion

Age Well Centers 
• For adults 55 and over

• Classes, activities, health services

• Affordable, nutritious meals

• Lake Elizabeth and South Fremont
locations

• Building an Age-Friendly community

• Volunteer opportunities

• Scan for information about our
Age Well Centers:

510-574-2041

FREMONT 
FAMILY
RESOURCE
CENTER

Co-located 20+ State, County, City and 
non-profit agencies to create a “one-stop” 
welcoming place where families are provided 
quality services and encouraged to build 
on their strengths to help themselves and 
others.

Family Supportive Services 
• Assessment of needs and

comprehensive service planning

• Service linkages and coordination

• Adult outpatient mental health services

• Housing navigation for the unhoused

Financial Services 
• Financial coaching

• Workforce training

• Free tax preparation

• Asset building education

Housing Support Services 
• Housing Resource Center - Drop-in

help for unhoused individuals seeking
assistance with shelter and housing
needs

• Eviction information for those at risk
of eviction

• Short term rental assistance for those
eligible

510-574-2000

YOUTH AND 
FAMILY 
SERVICES

Promote healthy children by providing 
family-focused behavioral health services 
that improve social-emotional well-being, 
strengthen family relationships, reduce 
delinquency, and increase school  
achievement.

Mental Health Counseling 
• Individual and family counseling for

ages 0-29

• Early childhood specialization

• School based services at participating
schools

• Family Relationship Crisis Intervention

Adolescent Drug and Alcohol 
Treatment
• Individual and group services

• Awareness and prevention projects

Diversion and Intervention 
School Services
• Diversion counseling for at-promise

youth, first-time offenders, and youth
on probation

Family Partner and Parent Support
• Individualized support for parents of

challenging teens and children

• Parent/caregiver education

510-574-2100


